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SEWP OVERVIEW
The NASA SEWP (Solutions for Enterprise-Wide Procurement), pronounced "soup", provides the latest Information Technology, Communication, and Audio-Visual (ITC/AV) solutions and services for all Federal Agencies and their approved contractors. Created in 1993, SEWP I was the first Government-Wide Acquisition Contract (GWAC) in the federal acquisition space. Originally, the contract vehicle provided only technology products for NASA and all other agencies. SEWP has continually evolved over the past 30 years, expanding its scope to meet the requests of its customers. The SEWP vehicle represents acquisition innovation within the Federal Government. The program is self-funded through usage fees (0.34%) and provides all Federal agencies with acquisition support — more than 50,000 orders a year.
MERPTECH SOLUTIONS CONTRACT DETAIL
CAGE Code: 9GXW6
Unique Entity ID (UEI): KFGSRSTENQN9
Usage Fee: 0.34%
Eligible Users: All Federal Agencies and Approved Contractors
Period of Performance: November 1, 2026 – October 31, 2036
Contract Type: Category B – Enterprise-Wide ITC/AV Service Solutions; Category C – Mission-Based ITC/AV Service Solutions
Contract Numbers: Category B: 80TECH26D0520 | Category C: 80TECH26D1070
GWAC: NASA SEWP VI
Contract Holder: MERPTech Solutions LLC

ABOUT MERPTECH SOLUTIONS
MERPTech Solutions, LLC, is a Small Business, Women-Owned Small Business (WOSB) mentor-protégé joint venture (hereafter called MERPTech; UEI: KFGSRSTENQN9). MERPTech is comprised of MERP Systems, Inc. (protégé joint venture member), and TechFlow, Inc. (mentor joint venture member). MERPTech brings together the right mix of skills, capabilities, and experience to help a wide range of U.S. Government agencies satisfy their mission needs. 
https://www.MERPsystems.com/
https://www.techflow.com/
WHAT'S IN SCOPE FOR SEWP VI?
SEWP is designed to provide a broad suite of Information Technology, Communication, and Audio-Visual (ITC/AV) solutions and services. Technology is ever-evolving, and for that reason SEWP's processes enable Contract Holders to add new commercial technology and IT services to their contract daily, as requested by customers. The focus of SEWP is on the full suite of technology offerings that simplify governmental access and industry offerings across the entire ITC/AV solutions and services landscape.
SEWP VI Scope Categories
Category A – ITC/AV Solutions: COTS IT products, peripherals, hardware, software, and audio-visual equipment. (MERPTech does not hold a Category A contract.)
Category B – Enterprise-Wide ITC/AV Service Solutions: Installation, configuration, maintenance, and IT support services. Contract No. 80TECH26D0520.
Category C – Mission-Based ITC/AV Service Solutions: Mission-specific IT service solutions tailored to agency requirements. Contract No. 80TECH26D1070.
MERPTech Solutions holds Category B (80TECH26D0520) and Category C (80TECH26D1070) contracts under SEWP VI, covering Enterprise-Wide and Mission-Based ITC/AV Service Solutions. If you would like SEWP to determine whether your requirement is within scope, send an overview and/or Bill of Materials (BOM) to help@sewp.nasa.gov.
ORDERING PROCESS
The internal ordering process of each Agency varies. The process and accompanying forms for Purchase Requests (PR) and Delivery Orders (DO) that are issued against a SEWP contract are defined by the issuing Agency, not the NASA SEWP Program Management Office (PMO). The typical process is for an end-user to determine a requirement and generate a Purchase Request (PR).
SEWP Order Process
1. Customer submits orders to the SEWP Program via email (sewporders@sewp.nasa.gov) or fax (301-286-0317).
2. SEWP PMO enters the order into the system and assigns a case number.
3. If an RFQ number is provided, the CLIN list is re-verified against the order total and assigned a SEWP Control Number (SCN).
4. Once verified, the Contract Holder receives an email notification that the order has been entered by the SEWP PMO.
5. The Contract Holder must acknowledge receipt by replying to the order email or using the "Mark as Received" button in CHOP.
Required Information for Each Order
The following information is required for each order:
• Date of order
• Signature (direct, electronic, or implied through pre-approved method) of authorized Government Ordering Official — Contracting Officer for the order, or Credit Card Holder Name for credit card orders
• Name and phone number of authorized Government Ordering Official
• Name of Issuing Agency
• Name of Ordering Agency (if different from Issuing Agency)
• Order Number — unique order number for the Ordering Government entity (Ordering Agency determines the Order Number)
• Contractor Name and SEWP Contract Number
• Appropriation and accounting data
• Billing and Invoice Address
• Shipping Address
• SEWP CLINs (Contract Line Item Numbers) and product descriptions to be delivered
• Total order amount
• Additional mutually agreed upon Terms and Conditions, Statement of Work, etc.
• Period of performance for any associated services
A.1.13 FAIR OPPORTUNITY AND REQUESTS FOR QUOTES
Contractors will be provided a fair opportunity at the individual order level as appropriate per FAR Part 16.505(b), including the SEWP RFQ tools. No documentation for the order selection is required to be submitted with the order. All such documentation is to be maintained by the issuing procurement office.
The Contractor shall not market, quote or otherwise offer for sale, any IT Solutions not listed under this contract, until the said solutions are included in the SEWP database of record, and available to all Government end-users.
If the Government issues a Request For Information (RFI) as part of market research, the Contractor may provide items not yet listed on their SEWP contract as part of a market research quote if:
1. all such items are clearly marked as not yet available on their SEWP contract; and
2. the contractor submits a technology refreshment request to add those products to their contract.
If the Government issues a Request For Quote (RFQ) or a Market Research Request (MRR), the Contractor may only respond with items available on their Contract and the price of each item shall be no greater than the price in Attachment F SEWP database of record at the time the quote is issued. If the Contractor has insufficient items on their contract to fully respond to the Formal RFQ, the Contractor must respond with a No Bid.
Unless the RFQ specifically allows for partial quotes, the Contractor must respond fully to all requirements specified in the RFQ.
When submitting a quote to a government end-user, the contractor must clearly state the length of time the quote is valid. The contractor shall honor any order submitted within the stated time period of a quote.
When responding to an RFI or RFQ issued from the NASA SEWP RFQ on-line quoting system, the Contractor must respond as outlined in Attachment C: Contract Holder User Manual (CHUM).
Contract Holders are prohibited from using Government information posted on the NASA SEWP Contract Holder Only Page, such as RFQs, RFIs, etc., for purposes other than proposing on SEWP requirements. This includes Contract Holders providing third parties with SEWP information and requirements for the purpose of assisting companies, that are not SEWP Contract Holders, with providing unsolicited proposals to meet agency requirements already posted to the NASA SEWP RFQ on-line quoting system.
WHY ORDER THROUGH SEWP VI?
SEWP VI offers Federal agencies a streamlined, compliant, and cost-effective acquisition vehicle for ITC/AV solutions. Key benefits include:
• Simplified Acquisition – Pre-competed contracts reduce the time and cost of procurement.
• Compliance – Orders placed against SEWP VI satisfy FAR and agency-specific acquisition requirements.
• Broad Vendor Pool – Access to hundreds of Category A, B, and C contract holders across SEWP VI. Note: MERPTech Solutions holds Category B (80TECH26D0520) and Category C (80TECH26D1070) contracts and does not hold a Category A contract.
• Competitive Pricing – Multiple vendors compete for each order, driving best value.
• Low Usage Fee – Only 0.34% usage fee, self-funded program with no appropriated funds.
• Technology Currency – Contract Holders can add new products and services daily.
• Acquisition Support – SEWP PMO provides ordering assistance, training, and compliance guidance.
CUSTOMER SUPPORT & ORDERING INFORMATION
For technical questions, installation, warranty, post-delivery support, or order-related issues, customers may contact the MERPTech Points of Contact listed in the Contact Information section below. For acquisitions under the NASA SEWP contract, all Delivery Orders must be routed through the NASA SEWP Program Management Office (SEWP PMO) in accordance with SEWP ordering procedures.
Quotes (hardware, software, or services): We respond to SEWP RFQs and direct quote requests for all Category B and C scope items.
Installation, warranty & technical support: Post-delivery support terms — including basic and extended warranty, software support, and technical assistance — are addressed at the task order level. Contact any MERPTech POC to discuss your specific needs.
Order problems: For issues with an existing order, reach out to any MERPTech POC. Contact details are provided in the Contact Information section.

SECTION 508 COMPLIANCE
Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794d), requires Federal agencies to ensure that the electronic and information technology (EIT) they develop, procure, maintain, or use is accessible to individuals with disabilities — both Federal employees and members of the public — to the extent it does not impose an undue burden. The law is administered by the Architectural and Transportation Barriers Compliance Board (Access Board), which establishes the technical and functional standards that Federal procurement must meet. Agencies that cannot meet those standards must provide an alternative means of access to the information or data involved.
MERPTech Solutions is committed to full compliance with Section 508 standards. All electronic and information technology solutions and services offered through our SEWP VI contracts (Category B: 80TECH26D0520 and Category C: 80TECH26D1070) are evaluated for accessibility conformance. MERPTech's SEWP-related web pages, ordering guide, and supporting resources are designed to comply with applicable Government Access Standards for Electronic and Information Technology, including Section 508 of the Rehabilitation Act Amendments. Customers with accessibility questions or concerns may contact our SEWP Program Manager directly.

CONTACT INFORMATION
MERPTech Solutions
SEWP VI Program Manager: Mike Harp, SEWP VI Program Manager (PM)| 858-412-8200 (Office) | mike.harp@merptechsolutions.com
Order Issues & Post-Delivery: Ann Kennedy, Contract Manager, MBA, CPCM| ann.kennedy@merptechsolutions.com | (571) 719-9669
SEWP Program Manager: Sudhee Maddur, PMP, Deputy Program Manager (DPM)| sudhee.maddur@merptechsolutions.com | 703-740-6249
Address: MERPTech Solutions LLC, 2201 Cooperative Way, Suite 600, Herndon, VA 20171-3005
SEWP VI Program Support
How to Contact SEWP:
SEWP PMO Hours: Mon–Fri, 7:30 AM – 6:00 PM (ET)
Email: help@sewp.nasa.gov
Customer Help Desk: 301-286-1478
Website: www.sewp.nasa.gov




